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Mail Order - Racquet Stringing/Service Request Form
Instructions:  Please complete the form below and send with your racquet(s) or email to jamie@jamiesprostringing.com 

Racquet Packing: Please pack your racquet(s) carefully with plenty of packing material. Please pack so that I can reuse your packaging to return the racquet(s) to you. This minimises the return packaging and postage costs to you. 

[image: image2.png]Jamie’s
Pro Stringing

Professional racquet stringing



Payment Terms: Payment is accepted by cheque, made payable to J Pethick, and sent with your order, or by PayPal. If you wish to use PayPal please include your PayPal address and I will invoice you for payment. 

	Name
	Your Racket (brand and model)



	Return Address

	String and gauge required



	
	Tension



	Telephone No.


	Any special requirements or instructions


	Mobile No.


	

	E-mail
	Replacement Grip


	Yes   No*


	PayPal address
	Replacement Grommit
	Yes   No*

	
	
	



Postal Address:  Please send your racquet(s)/cheque to Jamie Pethick, 218 Hurst Road, Sidcup, Kent DA15 9AN
Terms and Conditions: 
We are unable to accept any responsibility for racquets lost or damaged while in transit to us.
Compensation for racquets lost or damaged in return transit to you is limited to that provided by the carrier.
Racquets are accepted for stringing/service on the basis of being free from any damage which could cause the racquet to break while being strung or serviced. If any damage is observed to a racquet prior to stringing/service we will contact you to discuss before proceeding. Any work requested on a damaged racquet will be at your risk.
Please limit parcel weights to no more than 2kg, to minimise postage costs. If above 2kg, additional return postage costs will apply. Please contact me to discuss before sending your racquets.

Return postage options�
Cost�
�
Royal Mail Standard Parcel  �Delivery aim 3days, not tracked, compensation** up to £46�
£ 4.50�
�
Royal Mail Special Delivery Next Day�Guaranteed delivery by 1:00pm next day, tracked, compensation** up to £500�
£ 9.00�
�






Cost of Restring �
£ �
�
Cost of grip/grommet�
£�
�
Postage and Packing�
£�
�
TOTAL�
£�
�









Jamie’s Pro Stringing is a trading name of Jamie Pethick
** Compensation limits are those cited and payable by Royal Mail (see www.royalmail.co.uk for details)

